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Control Room Operator - Handling Emergencies (1)

Training and OPITO Assessment
The Programme
The programme has been developed to offer:

- A single (OPITO) assessment day for two
(experienced) operators (1 day)

- A day of refresher training and a day of (OPITO)
assessment for two or three (experienced) operators
(2 days)

- A single day ahead of the above to allow operators to
receive training before (OPITO) assessment (1+2
days)

The Simulator

The CRO simulator has been developed and designed
around a generic process system. A competent process
operator will be able to understand the process
operations within 15 minutes of using the system.

Dates

We run training and assessment on dates to suit your
shift schedules. Please call us to find out if our dates
suit your requirements.

In addition, we run open courses. You decide if your
candidate requires training and assessment; you
choose the number of days!

Open courses available for 2009. See below for
programme information and objectives.

For more information please contact us.

+44 (0) 1332 222299
info@linkassociates.com
www.linkassociates.com
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Emergency Response Coaching and Competence
Assessment

Prompt action by your control room staff during the first
minutes of an emergency can save lives, protect the
environment and prevent damage to equipment and
reputation. Share Link Associates' 20 years experience
in emergency response training and assessment.

Enable your personnel to gain the skills and certification
required for control room operation on an offshore
installation.The Trent Process Simulator enables our
experienced staff to expose your Control Room
Operators (CROs) to a variety of realistic training and
assessment scenarios. The programme is designed in
accordance with OPITO guidelines and the successful
participant will qualify for certification by OPITO.

The participants will benefit from professional instruction
and practical training. The user-friendly process
simulation allows your CROs to understand and
enhance their roles and responses in a control room
emergency situation. Participants concentrate on the
issues rather than the simulation.

OPITO Approved Training
Provider

For more information please contact us.

+44 (0) 1332 222299
info@linkassociates.com
www.linkassociates.com

LINK. Specialists in risk managment for over 21 years.
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Programme Aims

- Discuss with participants the best practice response to
an emergency or critical process situation

- Incorporate major control room issues into the
discussions, for example company philosophies
concerning the use of deluge, alarms, manning,
fire/rescue teams, and cause and effects

- Allow participants to experience a series of live
scenarios against a generic control room operation

- Identify and improve the communications that a CRO
has to handle, particularly in the first minutes of an
incident

- Consider the information handling issues facing CROs

- Suggest a suitable checklist for handover to the Offshore
Installation Manager (OIM)

Programme Objectives: Participants will:

- Be able to respond effectively to an emergency
- Have enhanced communications techniques

- Have improved information handling skills

- Have improved hand over skills

- Have been assessed against the current OPITO
standards (optional)

This programme runs with two or three participants.
They alternate between taking charge of a control room,
providing control room support and role-playing a plant

operator. The programme also allows for one or two
days of coaching before the assessments.

For more information please contact us.

+44 (0) 1332 222299
info@linkassociates.com
www.linkassociates.com

LINK. Specialists in risk managment for over 21 years.



