
The modern day business premises are often at the centre

of most, if not all, of the key business activities.  The risks

to that building are ever increasing in what can, at best, be

described as an unstable world. When an unplanned

event occurs, the speed and effectiveness of the first

responders has been proven to be critical for the protection

of people and to the longer term recovery of the business.

This one day course develops the skills and techniques of

those assigned with responding to the initial event. It

combines theoretical and practical training including

presentations, workshops and practical exercises which

address issues such as communications, effective

evacuation, dynamic risk assessment and invocation.

This course is aimed at 'first responder' groups within an

office location - Office Managers, Facilities, Security staff,

Fire Marshals - who are potentially responsible for

initiating a response to a buildings related event. The

training could be imperative for the future survivability of

your business. 

The following modules make up the training:   

Essential roles of the Location Incident Manager

How to pass information onto the management response team

Requirements of an Emergency Response Organisation

Interfacing with Emergency Services

Essentials of Emergency Communications

Fundamentals of Dynamic Risk Assessment

Leadership techniques for Emergency situations

Management of Stress

Overview of Media Handling in an Emergency

The participants will also undoubtedly gain some unique

team building experience through the interaction with

others in a series of realistic simulation exercises. 
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